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PROFILE

More than six years total professional experience.  Two and one-half years of information technology experience as a Jr. Software Developer for Quantus.  Two years professional experience as technical attorney in the field of telecommunications.  Two years experience as technician in biochemistry laboratory specializing in reproductive endocrinology.  

AREAS OF SPECIALIZATION

· RoboHelp helpfile Design, Development, Testing and Implementation

· Technical Writing

· Helpfile Requirements Analysis

TECHNICAL EXPERIENCE

Robohelp, Sybase PowerBuilder, Pascal, 

DOS/Windows, Macintosh OS, Microsoft Excel, Lotus 1-2-3, Microsoft Word, Pagemaker, AmiPro, WordPerfect

EDUCATION

47 Hours in Biochemistry, Chemistry, and Microbiology, August 1995 ‑ December 1997
University of Missouri – Columbia

Juris Doctorate, 1995, University of Missouri ‑ Columbia School of Law 

Bachelor of Arts in English with Honors, 1992,

University of Missouri ‑ Columbia

Minor in French


SELECTED ACCOMPLISHMENTS

Designed and developed helpfiles using RoboHelp for US Navy system which tracks and manages changes of calibration procedures and standards.

January 1998 – March 1999: 

( Passed Missouri Bar Examination and 

      admitted as member of Missouri Bar,

      license #44450

( Scored in top 5% for the 1999 Multistate  

      Professional Responsibility Examination 

August 1995 – December 1997:

( Phi Lambda Upsilon ‑ Honors Society for top 5% of Chemistry students

( Dean's List

( Received Highest Grade (A+) in     

        Genetics

( Golden Key National Honor Society

August 1992 – December 1995:

( Dean’s List

( Received Highest Grade in Family   

       Violence and the Law 
August 1988‑August 1992
( Dean's List

( University Scholarship Recipient

( American Plumbing Association              

        Scholarship Recipient

( Honors College Graduate


EXPERIENCE DETAIL

Quantus LLC

11/1999 –Present (part-time)

Assisted in the development of a customer contact database for BlueSky Satellite Systems.  The database is used to track and manage sales leads for telemarketers.  The system is a Sybase Powerbuilder 6.5 application and uses a Sybase SQL Anywhere database for data storage.  Assisted in the development of the Work Order processing module of the BlueSky Workflow application.  The Work Order processing module is used to input and track work orders that are generated by BlueSky and also by Dish Network, Inc.  Developed various reports for the BlueSky Workflow application. BlueSky Workflow is a Powerbuilder 6.5 application which uses an Oracle8i database.  

Developed Helpfiles using Robohelp to document features of the program and how to use them.  Developed system flowchart using Visio 2000.  This work was done for the US Navy.

Missouri Public Service Commission (MPSC)

3/1999-9/2000

Member of the MPSC’s Computer Process High Level Design Team.  Incorporated current information systems technology into the Commission’s Consumer Quality Process and responsible for Joint Application Development.  Analyzed the business processes and determined that relational database was needed.  After extensive analysis, flowcharts were developed to aid the programmers in writing the code. Member of Utility Y2K Preparedness Assessment Team.  Monitored systems of telecommunications, energy, water, and sewer utilities to track steps taken by utilities to achieve Y2K compliance. Engaged in discussions with key vendors to ensure Y2K compliance.  Hosted Y2K forums focusing on contingency planning and emergency preparedness for Missouri utilities.  Consulted with Y2K specialists at national organizations and federal agencies. Represented the State of Missouri in telecommunications litigation in both state and federal court.  Drafted telecommunications legislation on behalf of the State of Missouri.  Facilitated and actively participated in settlement negotiations between telecommunications carriers and the MPSC.  Assisted and advised agency staff in preparation of evidence, comments, and argument in all cases heard before the Commission and other regulatory bodies in which the Commission was a party.  Consulted and advised the Commissioners and agency staff on all matters of law and policy affecting the Commission.  Appeared on behalf of the Commission before all levels of courts and federal agencies. Represented the MPSC staff and the MPSC in interviews with the media concerning telecommunications issues.  Represented the commission staff in public hearings involving telecommunications litigation.  Provided assistance in the Commission’s legislative activities including the following:  reviewing and preparing digests of bills and amendments introduced in and adopted by the Legislature relating to the MPSC; advised the Commission on recommended positions and strategy regarding proposed legislation; drafted bills and amendments; appeared before legislative committees regarding proposed legislation, at the direction of the Commission; and prepared and reviewed fiscal notes, bill reviews, correspondence, testimony, etc.  Advised Commissioners and staff members on application of regulatory statutes to commission powers, duties, and procedures.  Responded to inquiries from practitioners and members of the public on legal and procedural problems related to the MPSC law, rules, and procedures.  Assisted Commission’s utility consumers services staff in handling, reviewing, and resolving consumer complaints.  Assisted in drafting MPSC rules and internal procedures.    

Biochemistry Laboratory Technician and Supervisor

University of Missouri ‑ Columbia

Reproductive Endocrinology Laboratory

Dr. Dennis Lubahn 

5/96-7/98

Supervised and coordinated undergraduate employees.  Prostate and breast cancer researcher specializing in genotyping via polymerase chain reaction (PCR) method.  Performed DNA/RNA sequencing, PCR troubleshooting, and electrophoresis.  

Desktop Publisher 

Riback Supply Company

8/87-5/88, 8/88-5/92
Graphic layout designer of Riback Supply Company’s monthly publication.  

Summer Intern 

State Farm Insurance Company

5/88-9/88
Used insured database to sort and distribute monthly payment plan applications.


